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What is the Pathways
Concierge Program?

Pathways Concierge is your go-to resource for
all things related to your benefit plan including
finding a doctor, getting help with a bill, or
simply understanding your available benefits.
And even better- there is no cost to use this
valuable service!

What can Pathways

Concierge help me with? Connect with Our Team Today!

(888) 713-8808
PathwaysConcierge@urmedwatch.com
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How do | contact my Pathways Concierge?
Call the number on your ID Card or shown above.
Monday - Friday (excluding major holidays) | 8 a.m. - 8 p.m. Eastern

To receive your bi-monthly issue of the Healthy Living Newsletter, please provide your current email address to your HR department!
“Precertification helps determine if the proposed procedure or treatment is medically necessary and covered by your benefit plan.
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