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What is an Open Access/RBP Plan? 
An Open Access plan lets you see any doctor 
or specialist you want. Unlike other plans, 
it doesn’t limit you to certain doctors or 
hospitals. However, you might have to pay 
more if the doctor charges more than what 
your plan covers. This plan gives you more 
freedom while helping control costs.

Can Pathways Help Me  
Understand How an Open  
Access/RBP Plan Works? 
Yes, Pathways Concierge can help you 
understand how an Open Access plan works. 
They have representatives who know your 
plan and can explain the details to you.

Can Pathways Help Me Find Out if a 
Provider Will Accept My Plan?  
Yes, Pathways Concierge can help you check 
if a provider will accept your plan. They know 

accept it, check if they are taking new patients, 
and help with appointments. Call them before 
your visit to avoid extra charges or issues.

Do You Know?

What Happens if a Provider  
Asks Me to Self-Pay?  
Before making any payment to the provider, 
please call Pathways — even if you are at the 

about your plan and check if they accept it. 

provider who does.

Why Did I Receive a Bill from 
My Provider When I Thought My 
Responsibility for Payment Was 
Already Covered?
You might get a bill if the provider doesn’t 
know if your copay, deductible, or out-of-
pocket maximum are met. They might also 
bill you for the part your plan didn’t cover, 
called balance billing.

If You Get a Balance Bill:
• 

• 

• 

just give Pathways a call.


