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Download the Medefy 
App to get started today.

Access all of your health benefits ID 
cards, open enrollment documents, 
and benefits plan information all in the 
app- anytime, anywhere.

Tools for every step of the way

Search ‘Medefy’ in the app store. We’re 
available on both Apple and Android 
devices. Once downloaded, open the 
app and tap ‘Create Account.’

An app hub with hustle

return
Human help is here. Actual in-app 
experts  that quickly help you navigate 
your health benefits plan, and find care
in a snap.  

Live Care Guides, 24/7

Medefy App 
Overview 
All the moving pieces of your health benefits 
plan in one tidy, easy-to-access, easy-to-use 
app hub. 


