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MEDEFY: YOUR BENEFITS AND TELEMEDICINE 
Louisiana Machinery will continue to use Medefy to help you navigate your employee healthcare benefits 
and save money in the process. The Medefy app will help you find the best cost provider for the services 
that you need with around-the-clock access to Care Guides and availability to view your deductible/Out-
of-Pocket accumulators.  

 

 
Your Benefits 

Direct access to all of your digital insurance cards, benefit summaries, 
Employee Benefit Guide, direct contact with all carriers, provider search 
tools, compare prescription drug costs, estimate procedure costs, and chat 
with a Care Guide. 

 
 

Telemedicine 

Connect to an on-call physician from our global provider network for 
time- sensitive medical needs. MediOrbis On-Demand Urgent Care 
connects top-tier physicians and patients within 10-minutes or less on 
average. With MediOrbis, patients can leverage 'new telemedicine' to 
access the care they need anytime, anywhere. 

 
 

FACT: 70% of doctor’s visits are for informational purposes only, or are for matters that 
could easily be handled over the phone or via video. 
FACT: 66% of all emergency room visits are for non-emergencies. 
FACT: 36 million Americans have been treated through telemedicine tele-consultations. 

SCENARIO: Jane Doe wakes up in the middle of the night to find that her young daughter has a fever. 
Jane is concerned and wants to consult with a physician. 
 
Her options?  

 
Visit Urgent Care or Emergency Room – Both Urgent Care (if she can find one open late) 
and the ER will be expensive options since any costs incurred will go towards the deductible 
first. If the deductible has already been met, she will still need to pay her portion (coinsurance) 
of the costs. 
Wait until morning and schedule a doctor’s appointment – Even if she feels the matter can 
wait the several days that it will take her to get an appointment with her physician, she will still 
need to meet her deductible and pay her coinsurance portion before the visit will be covered. 
 
Use MediOrbis through the Medefy app or call (866) 633-4672 – Jane can consult a 
qualified physician, receive a diagnosis, and even have a prescription instantly dispatched to the 
nearest pharmacy...all without leaving her home or paying any additional costs. 
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Your Benefits at Your Fingertips - Download the app for free! 
 

 
 


	1. Go to www.UMR.com.

