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Online features:

Find a provider with high VDHP
acceptance to help minimize the risk of
balance billing

User interface that mimics the HST
Connect mobile app

Compare quality ratings and pricing for
specific procedures

View deductibles, copays, claims and
other plan information

Direct dial healthcare providers and get
driving directions

Look up information about procedures

Communicate and receive notifications
from HST's Patient Advocacy Center
and submit balance bills directly
through the website

Updated cost estimation functionality
that is compliant with the Transparency
in Coverage Rule and No Surprises Act
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